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GRIEVANCES & REDRESSAL COMMITTEE

In order to ensure transparency by Technical institutions imparting technical education, and with

objective of preventing unfair practices and to provide a mechanism to innocent students for

redressal of their grievances.

The grievances at departmental level are governed by the concerned mentors, class Coordinators

and Department Heads then and there. Unresolved grievances at the departmental level are

referred to the Grievance Redressal Cell of the institution

Objective:

To develop a responsive and accountable attitude among all stake holders in order to maintain a

harmonious educational atmosphere in NIET.

Structure & Constitution of the Grievances & Redressal Committee
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Roles and Responsibilities of Grievances and Redressal Committee

Without prejudice to the generality of functions mentioned, the Roles & Responsibilities
of Grievance Committee is as under.

* The Grievance Redressal Committee shall consider all grievances submitted in writing or
online by an individual member of the Institution regarding any injustice done to an
employee/ student while discharging his/her duties at the Institution.

* The Co-ordinator shall call for a meeting and shall present the case before the committee
for resolution. Both the complainant and the respondent need to be present along with

any other person whose presence is required for the speedy resolution of the grievance.
» The Grievance Redressal Committee will study and analyze the relevant documents, the
statements of complainant, the statements of respondent and statements of witnesses, and
—~ shall discuss with those concerned and submit its recommendations to the Head of the
Institution.
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